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Response Details

Admissions e  Ease of Admission and OSD helpfulness

How easy it is to register for classes and
see where | need to be in my career
goals.

Affordability of Classes e Thatitis affordable.
e The cost of getting an education.

The quality of educators & programs
available for the best price in a
community-centered location.

ASO e ASO and their awesome work

e  Food pantry

e Honors program, Financial aid, Computer
labs, printing machines, Library, AVC
Foundation, ASO

e | like to communication thru emails, that is
how | found out about ASO and decided to
get ASO sticker

e | was pleased with ASO giving free copies
and printing. This has helped me out for
this pass semester.

The ASO and clubs active on campus. The
resources available to students such as
the learning center, and the workshops
they hold. The health newsletter is
informative.

The ASO treasurer, Kevin Robles

The EOPS/CARE program. The cleanliness
of the campus. Also the 30 free prints
provided with the ASQ's sticker.

The motivation of our current ASO

Assistance on Campus e Detailed instructions and clarity for their
new students

e Different opportunity to get help.

e How easy itis to get help

e How the college is here for the students

e | like the basic services the college offers

e In how easy it is to get help and how easy
it is to use myAVC.

e It's very helpful when you need
information.

e Many resources

e mostly good facilities/resources available

e service

e The services and dedication provided

e  The support given students to reach their
goal of graduation..

The additional resources AVC offers to
assist students with their educational
goals.

The availability of different organizations
to help students

The help AVC offers for those who need
assistance.

The help that is available.

The help that is given to the students
The help you get when needed

The kindness and interest provided, at all
times.

The quality and array of teachers, classes,
and services which are offered.

the services

There are a lot of resources available to
students that are looking for them

Athletics e Sports

The girls soccer team

Availability of Classes e Availability of needed classes

e | always get the classes | need.

e | am glad there are more classes available.

e subject and times that are most
convenient and work with my work and
school schedule.

e The quality and array of teachers, classes,
and services which are offered.

e The variability of class times throughout
each week

e The variety of courses offered in the
evening.

e Time availability and numerous sources

Love the opportunity to be able to have
summer and intersession and have the
library open on Saturday and have
computer labs open late and job
placement assistance.

The number of classes with each

The vast amount of programs available.
Even if | do not use them all, | like to
know they are there. It makes it easier to
be a full-time mom, part-time worker,
and full-time student.

There are more classes available than in
past years.

ASO

AVC Foundation e Honors program, Financial aid, Computer labs, printing machines, Library, AVC Foundation,
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BA/BS Program

BA/BS degree classes on campus.

The attempt to bring a Bachelorette pilot
program.

Books HELP Program

The books help program

Bookstore

The campus scenery, availability of books
that are on use for students who can't
afford to buy books.

Cafeteria Cafeteria the cafeteria has really good food.
Food is always available before 5 :D The food
The cafeteria food the food and being able to get in contact
The cafeteria food. with the teachers

CalWORKS Cal works assistance CalWORKs and learning center

CALWORKS

the help from learning center and
CalWORKs

Campus Cleanliness

How clean the school is.

| like that the campus is kept cleaned.

| like that the professors have a course
objectives and class schedule beforehand
to plan ahead and not waste time. | like
the summaries of the textbooks, the
available textbook in the library, the
computers, the people that provide
cleaning service do a

I'm most pleased with the cleanliness of
the campus.

It's a clean campus. Like that it has new
buildings.

The campus scenery, availability of books
that are on use for students who can't
afford to buy books.

The clean campus and the abundance of
programs offered.

The EOPS/CARE program. The cleanliness
of the campus. Also the 30 free prints
provided with the ASQO's sticker.

the health building, the new computers,
the new printing machines, the
assistance throughout the campus. The
clean, grounds, bathrooms, and
computer labs.

The overall cleanliness of the campus.
the recent updates in campus wide Wi-Fi
and the cleanness of the campus

Campus Community

Friendliness

| always find everyone very helpful and
that in itself makes it less stressful to be a
college student

Involvement in Students' lives

Peaceful

People

The environment

The overall atmosphere of welcome

The overall experience over the past four
years.

the people

The students

Campus Growth /
Improvements

How much it has improved in the last
year.

| am pleased with how the campus is
updating.

Improvements to the campus are nice.
The change in the enrollment policy
(added drop dates) was an excellent
change.

The new direction its headed. The
change of ghetto to modern.

the recent updates in campus wide Wi-Fi
and the cleanness of the campus

Its attempts to keep growing

The growth of the campus

Campus Location

I'm most please with location of the
college.

Location and professors

proximity to home, availability to attend
college courses, low key atmosphere

The location

The quality of educators & programs
available for the best price in a
community-centered location.

Cashier

Easy to pay now
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Class Registration

Online registration

Priority registration and in general | am
pleased with all

Some of the professors are amazing.
Priority registration is awesome.

The ease of registering for classes.

The ability to wait list and new payment
requirements has made things
immensely easier in regards to obtaining
classes.

The ease of online registration.

Classes Academic opportunities That | can smoke a cigarette right when |
CLASS SCHEDULING get to my car & the classes | have taken
Class times so far have all been okay.
Classes That I'm able to get all the classes | need.
Course line up That they are now offering a better
Easy to get in and out of. variety of classes.
How smooth my first semester has been. that they usually offer the classes that i
The classes and teachers | had were very need
fun and interesting. The classes that are provided at the
I like the ability to choose my classes that Palmdale campus.
fit my schedule and | enjoy how The classes that AVC offers.
passionate a few of the teachers are. The clean campus and the abundance of
| would consider the classes and the programs offered.
campus. The courses that they offer
Math and science classes the curriculum is tougher than most
More classes community colleges which will look
More classes available better if | want to transfer
Most of the classes. The education
My classes and tutoring The grading system and the morning
Programs available for us! classes
Programs offered The staff and classes
The programs available. The ones I've
participated in at least

Counseling Counseling awareness The counseling department has really
Counseling Center staff. They are helpful friendly and knowledgeable people that
and are nice about it always give me sound advice and guide
Counselor me in my education goals.
| am most pleased with the Counseling The counseling provided at AVC is very
Center. good help.
Professors and Counselor. Learning Center The Counseling they helped me change
The office for students with disabilities my major so when i transfer more classes
and the learning center and the line up with my BS
counselors. The Counseling Center

Counseling department.

EOPS The EOPS/CARE program. The cleanliness
of the campus. Also the 30 free prints
provided with the ASQO's sticker.

Everything All departments that | had hosted the all the support in help offered

personal is very helpful to me

All services

All the ABOVE checked program help me
tremendously....priceless..

All the different programs to assist
student success.

All the help that they give me.

All the services offered

Overall a great experience!

Campus in general

Everyone is help full.

Everything

Everything, | guess.

EVERYTHING!!!

| am pleased that people are able to do
everything in AVC.

| am pleased with everything at AVC
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Facilities

The facilities
The facilities available for the students

They have lots of spaces where you can
sit and wait for your next class.

Financial Aid

Honors program, Financial aid, Computer
labs, printing machines, Library, AVC
Foundation, ASO

So far, being that | m a first time student
at AVC. As of right now, | am pleased with
the financial aid department and the
opportunity to do be joining your classes
on line.

financial aid

The affordability and financial assistance.
The financial assistance, the convenience
of location, the facilities.

The help in the finance office
Functionality of the financial aid dept
Financial aid office and student services

Health Services

Medical care, 95% of my professors. They
are top notch!

The Caravan services.

Honors Program

Honors Program and Library

Honors program

Honors program, Financial aid, Computer
labs, printing machines, Library, AVC
Foundation, ASO

I am highly impressed with the tutors at
the STAR program and the Honors
Program.

The honors program.

I am most pleased with AVC's willingness
and ability to change. The campus faculty
and administration are not close-minded
but ready to expand whenever the
opportunity arises. | am also highly
pleased with the Honor's program at
Antelope Valley College.

The honors program

Health and Science
Bldg.

HE Building and public Wi-Fi

Health and Science Building

HS building

| am most pleased with the Health and
Science building.

I love the new Health and Science
Building, it is great.

Science building

science department

The health and sciences lab.

The health building, the new computers,
the new printing machines, the
assistance throughout the campus. The
clean, grounds, bathrooms, and
computer labs.

The Learning Center, the computer labs
and the Health Science building.

The health and science building

IMC

Polite nature in the IMC.

Email system is great.

HE Building and public Wi-Fi

high tech office

Honors program, Financial aid, Computer
labs, printing machines, Library, AVC
Foundation, ASO

| am most pleases with the Wi-Fi access
| am very happy that we eventually got
Wi-Fi on the campus.

I'm most pleased with their alert system
New printing machine

Online access to different information
Opportunities to access tech to
produce/concrete your ideas

Sharing of information.

The school is a Wi-Fi zone now

The computer lab just for business
classes.

the computer labs

The computer labs.

The health building, the new computers,
the new printing machines, the
assistance throughout the campus. the
clean, grounds, bathrooms, and
computer labs.

The labs

The Learning Center, the computer labs
and the Health Science building.

The new Wi-Fi availability and the new
computer lunge area.

Their new printing stations

You notify students immediately when
issues arise. Great computer system.
Keep up the good work.

Job Placement

Job placement assistant student with the
resume and job preparation
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Learning Center

CalWORKs and learning center

| am most pleased with the learning
center.

| am really pleased with the Learning
Center. It has helped me so much since
my start at AVC.

| like the learning center. It is very
convenient when you need to print
something or need to use the computer
for a little while.

Learning center

Learning Center.

Math tutoring in the learning center and
the star tutors

OSD & learning center

Professors and Counselor. Learning Center
study.

The Learning Center, the computer labs
and the Health Science building.

The Learning Center.

The Learning Center. | have used it a lot
with my classes and it has helped me out.
The Resources available at the Learning
Center

the star program and the learning center
The tutoring center

The tutors at the learning center

This past semester, fall 2014 | had been
going to the learning center for extra help
for my Statistics class and oh boy did it
make a difference in my grade!

The library

The library and professors

The library study rooms.

The ASO and clubs active on campus. The
resources available to students such as
the learning center, and the workshops
they hold. The health newsletter is
informative.

The free math tutors

the help from learning center and
CalWORKs

the help | get at the learning center
The learning center

The Learning Center

The learning center and the library.
The learning center and the tutors that
helps you out.

The learning center and tutoring
programs.

The Learning Center for help and the
Library for private rooms needed to
The learning center. The workshops
offered are very helpful.

The learning center

The Math tutors in the learning center
are very helpful. They are all nice and
such good tutors.

The office for students with disabilities
and the learning center and the
counselors.

The professors are pretty awesome and
the learning center tutors are fantastic.
Honors Program and Library

Honors program, Financial aid, Computer
labs, printing machines, Library, AVC
Foundation, ASO

The Learning Center for help and the
Library for private rooms needed to
study.

Library

| like that the professors have a course
objectives and class schedule beforehand
to plan ahead and not waste time. | like
the summaries of the textbooks, the
available textbook in the library, the
computers, the people that provide
cleaning service do a

Library

Library and computer lab

Study rooms

The learning center and the library.

Music Program

The applied music program

Nursing

AVC Nursing

Online Classes

Diversity with online classes.

Online Course

Online ease of it all

The online opportunity that i have with
this school is something | am pleased with.

So far, being that | m a first time student
at AVC. As of right now, | am pleased
with the financial aid department and
the opportunity to do be joining your
classes on line.
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osD

Disabilities

Ease of Admission and OSD helpfulness
0OsD

OSD & learning center

The disability office Louis Lucero

The help | have received from OSD.
The office for students with disabilities
and the learning center and the
counselors.

Palmdale Campus

The Palmdale campus
There are classes available in Palmdale

There is a Palmdale location for classes

Photography Program

The photography program

Professors

About the professors.

Being able to be taught by great
professors.

Feedback from professors

good teachers

Good teachers!

I am most pleased with the teaching staff
at AVC... There are some amazing
teachers that made learning fun.

| can honestly say the professors ive had
are for the most part really great!

| like that the professors have a course
objectives and class schedule beforehand
to plan ahead and not waste time. | like
the summaries of the textbooks, the
available textbook in the library, the
computers, the people that provide
cleaning service do a

| love the professors

| really liked most of my teachers last
semester, and although the work was
sometimes challenging, they were willing
to take time out of their schedules to help
students understand the concepts. The
instructors were approachable and just
helpful overall.

Incredible quality of instruction and
education from every single instructor I've
had.

instructors

Instructors at Palmdale location

It gives an opportunity to expand your
education and the professors are great
Local, good to excellent staff and
professors, curriculum focusing on goals,
not being a perpetual student.

Location and professors

Medical care, my 95% of my professors.
They are top notch!

most teachers have been very involved
Professor Langjahr

professors

Professors and Counselor. Learning Center
Professors

Rae Agahari

Great professors, and close to home
How helpful the professors are.

How smooth my first semester has been.
The classes and teachers | had were very
fun and interesting.

| am most pleased with the instructor
there ways of teaching is lectures are
simple and to the point.

| am most pleased with the professors.
The professors are pretty awesome and
the learning center tutors are fantastic.
The professors | have had so far are great
for this level.

The professors who work much harder
than they are paid too in order to
actively help students. The open-minded
and interesting clubs.

The quality and array of teachers, classes,
and services which are offered.

The quality of educators & programs
available for the best price in a
community-centered location.

The quality of the professors.

The student teacher relationships are
great. Having a teacher who gives you
the ability to work with your schedule is
key to success, as adults we don't have
the time luxury that high schoolers do
and having a good teacher can make a
world of difference.

the teacher

The teacher performance.

The teachers

The teachers are great.

The teachers at AVC are what | am most
pleased with; most of them are genuinely
concerned for our academic well-being.
The teachers seem well educated in their
field.

The Teachers. | felt that they actually
cared about one's academic standpoint
and if you were failing behind they took
the initiative to help you.

The wonderful instructors

So far my teacher/professors have all
been great.
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the instructor's willingness to help you in
any way and by all means possible to
make sure we have good understand of
the material, an overall nice college feel to
it.

The library and professors

The majorities of professors are
passionate and want you to succeed. The
Palmdale site, which saves me a trip to
Lancaster.

The instructors are pleasant and staff too.
The instructors give good advice and
patient.

Some of the professors are amazing.
Priority registration is awesome.

some teacher

Some Teachers

teacher are ok so far

Teachers

Teachers commitment

Teachers we need more classes though
The academic programs/teachers, and
tutoring

the instructors

Safety

Fun atmosphere, protection of police on
school

The Added lighting around the parking
areas and Wi-Fi.

The fact that AVC inforce the rules no
matter who attends.

The police presence

Safe environment.

Spotlight Newsletter

The ASO and clubs active on campus. The
resources available to students such as
the learning center, and the workshops
they hold. The health newsletter is
informative.

Staff All the work the staff does to keep the Local, good to excellent staff and
campus going professors, curriculum focusing on goals,
Excellent science faculty and staff not being a perpetual student.

Faculty and staff staff helpfulness
Helpful staff The best place to be here in Antelope
How helpful staff and students are. Valley great staff and always been real
| am most pleased with AVC because polite to me...
when | had a question concern or problem The departments that | visited, the
the AVC faculty are a always willing to go student workers and Staff are very
the extra mile to help me out helpful.
| am pleased with the help staff members The fact that when you call an office, you
give. They are very understanding and aren't on hold for forever.
communicate well. The faculty and staff at AVC are
The friendly staff. excellent! | have had many good
The instructors are pleasant and staff too. teachers; some so good that they have
The passionate staff and workers those changed my life.
are always willing to help. The staff seems very understanding and
the staff informed.
The staff and classes willing to help
Willingness to help those who want to be
helped
STAR Program | am highly impressed with the tutors at Stars

the STAR program and the Honors
Program.

Math tutoring in the learning center and
the star tutors

The star program and the learning center

Student Life

Bingo

| like the way this group puts on many
activities for students to be active in and
be a part of.

The activities

The activity, that comes to this campus

The things | participate in.

The things they do for the students.
Student life

There are always events going on in the
main square on campus.
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Student Services

| love the support services provided on
campus to help support students in their
educational success.

Exceptional services provided for
students.

Veteran Center

The Vet center
The Veterans Center is the best place on
campus.

Vet Center
Veterans resource center and office for
students with disabilities

10
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Students are least pleased with at AVC

Facilities
17.23%

Learning Center
3.95%

Classes

Services 16_ 10%

4.80%

Professors
5.08%

T Financial Aid
G.Zl%g Campus 9.60%

Community
6.50%

Others (<2% response)

Health Services Athletics Digital Media Lab
Admissions Auxiliary Services EOPS

ASO CalWORKs Honors Program
Welcome Center Campus Cleanliness Job Placement
Palmdale Campus Computer Labs 0OsD

Transfer Center Cost STAR
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Response Details

Admissions The lack of assistance in the financial aid and e I'm least please with the long lines for
registration office financial aids and admission office when
The attitudes and lack of any help class starts for the semester.
whatsoever from the financial aid and e Enrolled once in an early start course
registration clerks. Seeing as how students unaware they even existed. Resulted in
heavily rely on these two services a"W" sometimes | feel info is hard to
specifically, there should be no lack of come by
professionalism. Unacceptable.
Registering for classes

ASO The lack of awareness of student clubs e Inactive student reps. ASO does less
that the club I'm in do not receive any activities (on campus anyway...they
support from the school don't hesitate to go to a conference on
| am not so sure what programs are the student's dime just to turn around
available. Also when can you see ASO and and NOT apply what they've allegedly
participate. learned). ASO hasn't done anything to
Discounts offered with ASO pass better AVC in YEARS.

Athletics There is no men's soccer

Auxiliary Services Vending machines and parking

Bookstore The use of AVC specific text books that cost e the student store
exceptionally more than their mass printed e The overall help offered to new
counterparts is frustrating to say the least. students and the extremely high cost of
There also seems to be a shortfall in office books in the bookstore.
staffing, waits are too long and all too often e  The closing time of the library and
students miss out on much needed help bookstore
because the staff is overburdened, | think e Students are not challenged enough so
both extended office hours and an uptick in we aren't prepared when it comes time
staffing would both be worthwhile. Finally | to transfer. The bookstore needs more
cannot help but mention the teachers, in reasonable prices.
general, tend to "put up with" fartoomany ¢  Some rude staff at the student store!
disruptive, obnoxious, and rude students. | e high prices for books
understand that, in part, it is at the teachers 4  EBT hot being accepted in the bookstore
discretion to take action in such cases,
however | would like to see more of a zero-
tolerance policy adopted.

Cafeteria We could have a better cafeteria; cleaner, e The cafeteria.
quicker, more interested in providing good e The cafeteria
service and food. Subway is an e The cafeteria
improvement but, not much. e The Cafe

the waiting lines for financial aid.. too long, °
unbelievable wait time to just turn in a piece

of paper, or even to hear that we can't help

you. | should be able to get some assistance
over the phone or a quick line to just turn
something in. Something Must Be done. It's o
year after year dreading do an appeal. | also
displeased with the cafeteria, wheneverlgo o
in there | turn around and walk out. The set-

up, design of ordering the food. it’s just not

a very warm place to be. | feel lost

compared to the newness of the health

building.

The Food Choices

I'm least pleased with the Cafeteria,
where the food is prepared. It's never
opened on time, always late, and
usually takes some time to prepare the
food.

Cafeteria closes early for night class
students

Cafeteria

12
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CalWORKs

Cal Works

Campus Cleanliness

Trash

Campus Community

walking far to another class

Too many people

The students

the smoking policy is not enforced, if at all.
Also, people freely smoke marijuana on
campus. campus security and police
intimidate students and anyone on campus;
harassment is also an issue. Financial aid
takes too long to be distributed. not enough
honors classes.

The smoking in the parking lot

The packed classes and overcrowded
campus.

The culture of the campus. Staff talks down
to you and treats individuals like they are
incompetent. The student workers are not
dressed to be in a business atmosphere nor
do they handle themselves in a professional
manner.

Scheduling for classes, overlapping class
times so unable to take certain classes in
one semester. Having to take arts classes.
People smoke on campus and don't get
caught/prosecuted.

Smoking should be prohibited on the
campus and parking lot.

Rampant cheating during tests.
Overpopulated

Our overall school moral and spirit

No one really socializes this is a
community college that is let me take
my classes and get out of my face, |
really don't like the attitude here.
need vending machines that read Debit
Cards.

Leaf blowing during lecture. But that is
only annoying for a minutes.

Lack of language and dress code. How
blatant and graphic the language often
is, and how no one is held to account
over it.

it isn't very pretty

I'm not displeased but surprised by the
limited interaction with community,
given the great potential to outreach

| feel very alone here; very lost

CRAZY DRIVERS

Some of the students are disrespectful
with their over affection with their
boy/girlfriends. This is COLLEGE NOT
HIGH SCHOOL and | think they should
act like YOUNG ADULTS.

smoking on campus at all

smoking and rude students

Classes

You can never get into classes you really
need.

Unavailability of some classes

They don't have a lot of higher language
courses.

There isn't enough classes for such a highly
populated campus

there is not enough honors classes open per
semester

There aren't enough available classes at the
Palmdale Campus

There are not more classes offered at the
Palmdale campus.

The struggle to get the classes needed to
complete an education. My registration date
is always too far out.

The selection of classes on Monday and
Wednesday. There aren't enough time
options. Especially for more advanced
courses such as calculus, physics, and
chemistry.

The packed classes and overcrowded
campus.

You need more classes. In some cases
there is only one class available with
only one teacher. You need to stabilize
costs. Some maintenance issues take
too long to repair (elevators,
handicapped doors, lighting, etc. How
long it takes to get certificates after you
apply, why aren’t they automatically
issued upon completion of the
necessary courses? You need to have a
designated smoking area where
students can feel safe when they smoke
and provide some sort of ashtrays for
them. Smoking is a fact of life, don't try
to erase it and | don't smoke but I have
to walk through the smokers to get to
my car.

The limited amount of Online Courses
The lack of variety of classes.

The lack of the option for online classes
for every single class

The lack of classroom availability

The lack of classes for students that
can't get in.

13
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The availability of resources for students
who work 9-5 and go to school at night.
There should be more flexibility in time for
those students who can't make a 12pm
workshop because of work or other
responsibilities. Also, documents that are
placed in the hallways aren't maintained
throughout the semester.

The ability to learn and pick up skills in my
career field

That night classes end really late.

Some courses | wish to take are not offered
in the evening. | would also like to work
toward a Bachelor Degree after earning my
Associates Degree without having to attend
a different college.

shortage of available classes/times
Organization such as no waiting list for
classes. Teachers get to choose how they
pick students who are crashing and it's
unfair. Also the counseling office never
answers the phone to solve simple
problems.

on-line courses are too expensive

Not getting the classes | wanted to get.

Not enough science classes and the limited
availability of them. Also I'm not pleased
with the priority registration order. | am a
"A" "B" student paying all cash for my
classes and books. | do not receive any type
of cash assistance from any aid programs at
all and | cannot get into the classes | need! It
is ridiculous!

| wish some classes were offered later at
night. it would make work children and
school more applicable at the same time

I live in Palmdale so | would really appreciate
a wider variety of classes be offered in the
Palmdale campus

How classes fill up so quickly and there isn't
much variety of teachers for certain classss.
Hard to find the courses that | would like to
take

Graphic design class isn't comprehensive.
General Education requirements

Difficult to get classes you need

Classes

Class times and size limits

The fact that there aren’t many classes
available at the Palmdale center.

The choices of degrees that were
introduced as part of the Bachelorette
pilot programs at AVC. The aircraft
building jobs are great paying jobs, but
we should offer it for early childhood
bachelor's degrees since they are the
lowest paid fields. I'm sure there are
other fields that require a bachelor's but
also don't pay as much.

scheduling of classes available during
each semester

Scheduling for classes, overlapping class
times so unable to take certain classes
in one semester. Having to take arts
classes. People smoke on campus and
don't get caught/prosecuted.

Priority registration and lack of classes
Please add more online classes.

Over populated. Not enough classes.
The amount of students who abuse
financial aid and take seats from
students who need the class

Not enough classes

Not enough online classes.

No space in classes

Needing to crash classes & limited class
at the Palmdale campus

Limited online classes.

Limitations in evening classes

Lack of late evening science courses and
parking

It takes to long to transfer from AVC to
a university that's all

Honestly since | came from Pierce
College five years ago | don't like the
added prerequisite for anatomy. | doubt
Pierce College has a prerequisite for
anatomy and | know for fact Santa
Monica college doesn't.

Hard to get classes sometimes

Both the rising cost of tuition and
books, and the cutting out of so many
courses that enrich life and create a
broader foundation in education.

As always the classes but | understand
that's there's a whole bunch of us so
Also, availability of needed classes..
Class space

Class hours

Class availability
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Computer Labs e | would love if the business computer lab
would open at 8:00 along with the other
labs, it would be very helpful.

Cost e Theincrease in price for a parking pass!

Counseling e Transfer of credits for transfer students not
transferred after a student has attended
more than 1 semester, making it hard to
track academic progress and in my case
preventing full time due to academic
progress of 10 years ago.

e There are too few counselors, getting an
appointment is a time consuming process.

e The wait time to see a counselor, even when
scheduling an appointment.

e Some of the buildings need better
maintenance. The counselors also give
conflicting information and they are not
aware of different programs.

e Organization such as no waiting list for
classes. Teachers get to choose how they
pick students who are crashing and it's
unfair. Also the counseling office never
answers the phone to solve simple
problems.

e Lack of knowledge in the counseling office of
what's needed to transfer.

e counselors

e Counselors

e How information is passed along. | was a rad
tech major and upon asking express
counseling AND the health and sciences
secretary when the radiology program
would start enrolling yearly, NO ONE knew. i
have to give credit to the express counselor
that helped me out because he went out of
his way to get me phone numbers and
emails of who to contact while he, himself,
made calls as well. Ugh, too bad | never
caught his name. i wish i would have. but at
any rate, this happened during summer
session and all the hs secretary told me was
they were still enrolling every two years
which is the same info the express counselor
ended up finding out and bam-- | changed
my major. now, i see that the school is
enrolling every year. it is too late for me to
change my major, as i have put in already a
lot of time in classes for my new major. i
changed my life direction because
communication is lagging within the
administration

The uninformed and incompetent
counselors that are hurting students'
futures by providing inaccurate, and,
sometimes, incorrect, information.

The inability to schedule an
appointment with a counsel is really
hard, and the fact that we can't
schedule online means that many of us
have to sacrifice work which is horrible
in these economic times. Online
sessions with counselors would help as
well as updated ed plans through those
online sessions.

The counseling department

The Counseling and Transfer Center
The counseling department. The
councilors did not understand my major
at all and gave me some very poor
advice when | was starting at AVC. This
lead me to take some classes | did not
need and I'm sure lengthened my stay
here. The transfer councilors were
much more helpful and clear!!

The counselors are not helpful at all.
One constantly gets different answers
to the same question depending on who
one asks.

That no one answers the phone in
counseling.

Counseling Services. | made an
appointment and | was given the run
around on the day of my appointment.
The counselor that | was supposed meet
with seemed as if she was not
interested in doing her job.

Counseling appointments can be
challenging to secure

Counseling

(Some) Unhelpful counselors
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Digital Media Lab e The way they scheduled lab hours for black
and white photography and dial
photography.

EOPS e The transfer/movement of the location of

the EOPS/CARE program. The location and
services provide what at times students like |
can not find around campus such as a free
computer to use.

Facilities e Wet mudin the grass.. | don't know. Oh!and e
the flickering light in LH 102. Located in the
row right before the podium.

e  The traffic In the mornings

e The smell in the art building

e The parking congestion

e the parking

e the parking

e The nasty bathrooms around campus. THIS
IS NOT DUE TO THE CUSTODIANS NOT ®

wonderful job, BUT THE STUDENTS TRASH d
MOST OF THE BATHROOMS. IT'S °
APPALLING!!!!

e The maintenance upkeep with the bathroom
and how bad the APL building smells,
especially the second floor by the elevator b

e The fact that the mens restrooms do not
have mirrors in them while the women's
restrooms are intact. This is what some
may call "sexual discrimination". d

e The bathrooms

e The apl women's bathroom

e Some of the buildings need better
maintenance. The counselors also give
conflicting information and they are not
aware of different programs.

e Some of the bathrooms are disturbing

e Restrooms

e restrooms

e Parking, the limited availability/number of
sections of core/essential classes.

e parking, and need more classroom.

e Parking lots always crowded and the price of
sticker should go back to $15

e  Parking and lack of tutors in Math

e parking and how tutoring is not always
available.

e Parking and atm

e Parking So many staff space that is not even
used

e  Old campus needs renovation in classes

e old buildings that need to be updated
always missing avc events/activities because
of class or not enough advertising

e not knowing where everything is

The quality of important information
geared towards first-time college
students & students with specific
questions not covered FAQs. There is
too few visitor parking spots & 15mins is
too little bit of time -- perhaps offering
20-30mins parking to accommodate
visitors that must submit to the speed
of lines & service.

The parking lot at AVC. There is always a
problem trying to find parking.

the parking issues

That the smoking is permissible in the
parking lot and none smokers have to
walk through the thick cloud to get to
the campus.

the bathrooms are not clean enough
and they need to be repaired with
automatic air fresheners installed
behind the toilets

That people smoke next to the buildings
and doesn't seem nothing is being done
about it. Staff is not involved on
campus. Don't feel too save in campus
at night. No security nor police except
giving tickets to students. Staff must be
properly trained.

staff in some departments are not
friendly or helpful at all...the schools
needs to improve in the parking lot and
add more 20 min parking and for
students parking

parking

Parking

Parking

parking

Parking

Parking

parking

Parking

Majority of the classrooms are very cold
which makes it very difficult to focus on
the course

Limited amount of parking, limited
group study rooms in library.

Lighting in the stairwells and parking.
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How dirty it is. A pressure washer is so
needed in hallways, stairs and windows.
Elevator

Dirty ladies restrooms in the older buildings
Crappy classrooms

Cleanliness

Antelope Valley College closing early on
Fridays. We the students need the campus
to be open later like until 3 pm at least. Also
there needs to be more parking for students
and lower prices for the parking permit.
Thank you!

am parking

Lack of seating area around campus, be
have beautiful trees and grassy area
that would be perfect for eating or
studying with out being in a building.

| wish we had better parking :)
Mathematics building.... | truly believe
the reason the pass rates are so low are
due to the crummy buildings we put the
hard subjects in.

I don't like the school layout, i feel it is
so outdated and needs remodeling. It
just feels old, especially the cafeteria,
book store and welcome center area.

| am displeased with the smelly
bathrooms.

Bathrooms are not to clean, need to re-
vamp the old buildings and make new
ones. Kind of old

Bathrooms

Bathrooms

Financial Aid

Wait time for financial aid and counseling
They keep harassing me about my financial
aide.

The financial aid department seems to work
slow on processing financial aid.

The fact that student loans were taken from
students with higher than 70 units

The attitudes and lack of any help
whatsoever from the financial aid and
registration clerks. Seeing as how students
heavily rely on these two services
specifically, there should be no lack of
professionalism. Unacceptable.

Some financial aid workers provide an
unpleasant experience. This makes students
uncomfortable approaching financial aid
techs.

my financial aid money

lines in financial aid office

It seems to me that the students are not a
priority for the school, everything takes time
and is the student responsibility, |
understand we are adults but a good study
plan and guidance should be more widely
available, and it is not ; If you have to leave 5
messages, it is obvious they are busy, SO
HIRE MORE PEOPLE with good attitudes and
ready to help. The people working in the
Financial Aid are obviously not happy to see
so many losers ( THAT'S THE WAY THEY
MAKE ME FEEL) a day, it is time for new
faces.

Unfriendly financial aid associates

The organization skills and friendliness
of the financial aid department can use
some major improvements. The
professors could find different
interesting ways to instruct students to
help improve the overall success of the
student body.

the waiting lines for financial aid.. too
long, unbelievable wait time to just turn
in a piece of paper, or even to hear that
we can't help you. | should be able to
get some assistance over the phone or a
quick line to just turn something in.
Something Must Be done. It's year after
year dreading do an appeal. | also
displeased with the cafeteria, whenever
| go in there | turn around and walk out.
The set up, design of ordering the food.
its just not a very warm place to be. |
feel lost compared to the newness of
the health building.

The lack of fast wifi and | can't have
financial aid because my parents make
too much money but | haven't lived with
them in almost four years.

The lack of assistance in the financial aid
and registration office

the financial aid staff, not helpful with
information as they should provide.

the financial aid line

I'm least please with the long lines for
financial aids and admission office when
class starts for the semester.
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Financial Aid. | always get different answers,
the lines are always long and the fact that
there are student workers there who give
out most of the information that is incorrect.
| want to go and be able to speak with
someone that knows all the answers and is
specifically trained in how to achieve the
proper goals.

financial aid office

Financial Aid dept.: staff is extremely rude
and short with students. Also they do not
answer their phones or return calls. Policies
do not have students best interests in mind.
Disbursements are made too late in
semester to help purchase books, parking,
and other supplies. They only check and
download reports every other week while
students are waiting to know if they are
getting help paying for college. Very very
poorly managed department.

All the hoops you have to go through to do
anything. The RN program and financial aid
in particular.

| dislike how unprofessional the workers
are who run the financial aid office. | am
constantly being told one thing by the
employees at the window and i have a
hard time receiving correct information
unless i ask to speak to the financial
technicians.

| am least pleased with the availability
to financial aid

How long it takes to receive your
financial aid

Finical aid

Financial aide office Appearance is
unprofessional and attitudes need to be
adjusted people in the office don't act
like they are happy to have a job in this
valley not very helpful

Financial aid

Financial aid

Financial aid

Financial aid

financial aid

Financial aid

Finacial aid

Health Services

We pay all this money, and a health fee that
nobody knows who the nurse is or even
where this nurse office is, yet we can't even
afford to have hang knobs for our purses in
the bathroom. The struggle we have to go
through! Holding everything while trying to
be "germ free" instead of setting our stuff
on the bathroom floor. Get it fixed already!
Students have complained already but why
isn't any action EVER taken? | hope this
survey even helps.

The Car-A-Van.

A lot. The new printers are overly
complicated. Im still pissed about the health
fee. | HATE the most that cmputer labs are
closed by 1130 on fridays. | know its because
only like two or three people use it, but
those two or three people really need it.

The health and dental services that
students haft to pay.l feel like this
service is forced upon students as if
they don't have their own insurance.l
think this should be an option.

The Care-A-Van. | have tried to use it
but | just can't seem to get someone on
the phone to place an appointment. So |
stopped trying to use it.

I am displeased with the Care-A-Van. |
felt a little cheated. It was more of a
referral service than a place to receive
care. It would have been more honest
to say that they have limited services.

Honors Program

Honors program

IT

The inability of the administration to make
sure that EducoSoft products actually
function and that the software can identify
correct answers, and the failure of
administration to make sure that the faculty
in the class actually knew how to deal with
problems. Cheers to the staff (and
ESPECIALLY the Student Tutors) for fiddling
through the mess with us

Wifi on campus

Wi-Fi

Wifi

Two things. More campus security at
night walking around. The other, the
Learning center and the computer lab in
the HS building need to stay open later.
The printing machine at AVC. You get
extra charged if you use your debit card
to print.

Technology: it always seems as if AVC is
playing catch up, from the L.C to
Computer center.
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The lack of fast wifi and | can't have financial
aid because my parents make too much
money but | haven't lived with them in
almost four years.

| was least pleased with the new printing
machine didn't work @ times. Also the
Palmdale Center didn't have printing cards
to purchase.

A lot. The new printers are overly
complicated. Im still pissed about the health
fee. | HATE the most that cmputer labs are
closed by 1130 on fridays. | know its because
only like two or three people use it, but
those two or three people really need it.

No wifi

Lack of being able to find things out
online or not knowing exactly where to
look

Job Placement

The lack of sufficient work study.

Learning Center

Two things. More campus security at night
walking around. The other, the Learning
center and the computer lab in the HS
building need to stay open later.

It would be very helpful if the learning
center held Math workshops that correlate
with a semesters math course. For example
some topics taught in the math workshops
are taught too late to be useful during the
semester.

I would like to see the services, events, and
various programs made more apparent
throughout school. Also, | would appreciate
some student worker training, such as in the
learning center, so that we are better able to
assist students. Making student-teacher
mandatory feedback in all classes for all the
teachers would also prove helpful | think.
getting help with my classes

closing early on Fridays, library and learning
center not open late till 9 p.m. or 10 p.m.
and not open later on Saturdays.

Tutoring

There are no non traditional scheduled
hrs for learning center/tutoring ei. After
6pm/weekends

Parking and lack of tutors in Math
parking and how tutoring is not always
available.

not enough student to tutor you in
certain studies.

More time with tutor. Also make sure
tutors know what there helping tutees
with.

Lack of tutors in the Digital Media
Department, There are tutors there but
they have to charge because AVC won't
hire them as they don't qualify for
financial aid.

I think the learning center should have
hours that extend into the evening
classes for those who attend nighttime
classes

Hours for learning center last two weeks
of semester

Library

While studying at the library a lot of the
younger students go in there and just talk to
their friend so disrespectful to others that go
and study.

The quality of books available on reserve in
the library is lacking.

The closing time of the library and bookstore
Requiring the second member to be present
to obtain the study room key in the library.
lack of communication among different
departments (especially in SSV) . We need
more knowledgeable computer lab workers.
No Microsoft Office on Library Research
computers/ no space for students to work in
the lab that does have Microsoft available.

What really annoys me is people talking
a little louder than they should in the
library (at least on the second floor). |
can understand talking in general
maybe if they were studying, but most
of those people are not; they are just
talking with each other. It annoys me
that this is pretty much the only quiet
place where | can do my work in
between classes, yet people decide to
talk, and there are clearly signs all
around telling them not to do so. I'm
not sure that anything can be done
about this, though. Maybe a librarian or
someone could check from time to time
and respond accordingly.
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| have to show my I.D. in library to use a
computer.

closing early on Fridays, library and learning
center not open late till 9 p.m. or 10 p.m.
and not open later on Saturdays.

Limited amount of parking, limited
group study rooms in library.
Library closing early.

osD

the lack of aid with my disabilities office
counselors with needs for my education.

Palmdale Campus

That Palmdale campuses doesn’t have a
bigger room for math tutoring and the time
it's offered

No CALWORKS in Palmdale campus

Professors

the teachers who do online dont really
acknowledge peoples disabilities

The teacher's

The organization skills and friendliness of
the financial aid department can use some
major improvements. The professors could
find different interesting ways to instruct
students to help improve the overall success
of the student body.

The amount of staff to teach certain courses.

teachers bad attitudes. Need help with food
etc, etc

Teacher in real estate

Students are not challenged enough so we
aren't prepared when it comes time to
transfer. The bookstore needs more
reasonable prices.

Some of the teachers treating the disable
students like crap.

Some of the teachers

Some of the professors are rude.

my weight lifting teacher

Least pleased with the lack of help from
some of the teachers.

Instructors

| don't like that most classes require you to
buy a really expensive book with homework
code online. If professors don't want to
grade homework on paper they shouldn't
make us pay for it. It should be free
Certain professors

The use of AVC specific text books that
cost exceptionally more than their mass
printed counterparts is frustrating to
say the least. There also seems to be a
shortfall in office staffing, waits are too
long and all too often students miss out
on much needed help because the staff
is overburdened, | think both extended
office hours and an uptick in staffing
would both be worthwhile. Finally |
cannot help but mention the teachers,
in general, tend to "put up with" far too
many disruptive, obnoxious, and rude
students. | understand that, in part, it is
at the teachers discretion to take action
in such cases, however | would like to
see more of a zero-tolerance policy
adopted.

not have the ability to see how a
teacher performs before enrolling in the
class and having to drop later because
you either cannot understand the
teacher or you feel the lack of care from
the professor. Student should be able to
preview how a teacher runs third
classroom before deciding to take that
professor.

Not enough people know about the
resources and teachers do not help
students find all the help that is
available to help us succeed.
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Safety lack of security enforcement, lack of lighting There is not enough lighting behind the
(too many dark, dark places of possible T100 building (Assessment/Office for
dangerous threat, difficulty finding any Students with Disabilities). I'm disabled
security in close proximity when needed and when | had night classes, it was
immediately, too many people on campus pretty dark back there when class was
that do not attend this college who pose a over.
threat from as simple as leaving my vehicle dont always feel safe on campus
in the parking lot when there are thugs The emergency evac drills
standing around to walking to my vehicle Safety and security
through the thugs standing around, walking Safety
on campus in the dark with thugs standing lack of security/sheriff presence \during
around, groups of intimidating people night classes
making threats and speaking critically Two things. More campus security at
causing me to feel threatened, limited night walking around. The other, the
classes, difficulty enrolling because of class Learning center and the computer lab in
size, not being able to crash or audit after a the HS building need to stay open later.
week, etc. The safety.

Services When | call it takes a long time to get a hold The lack of urgency and attentativeness
of someone to students needs
We need more programs for low income and The lack of clear communication about
more activities during the semester .. what is happening. Almost all of the
There ate so many services that can be contact and information is given only
daunting to know where to begin inquiring through email and the AVC website, it
and obtaining information. would be helpful to have information
The long hold and wait times over the phone given in print and be more readily
and in line at the Lancaster campus. available.

In my opinion most individuals do no know Standing in long lines
that the majority of these resources are Notifications about services offered.
available. There is not enough individuals Not enough programs for returning
that go looking for information. Most is students that are middle aged with prior
word of especially from individuals that have school credits. We do not qualify for
had a prior experience with college. EOPS.
| would like to see the services, events, and Long lines at Student Services
various programs made more apparent Lack of resources, such as councelors,
throughout school. Also, | would appreciate administration, professors and classes.
some student worker training, such as in the lack of communication among different
learning center, so that we are better able to departments (especially in SSV) . We
assist students. Making student-teacher need more knowledgeable computer
mandatory feedback in all classes for all the lab workers. No Microsoft Office on
teachers would also prove helpful | think. Library Research computers/ no space
I am least please with the some student for students to work in the lab that does
services they request information and don't have Microsoft available.
up date it still are years have passed cause | am not so sure what programs are
you to lose up on service you could have available. Also when can you see ASO
gotten. and participate.
I am not aware of much going on in
school. | don't know many of the
program you listed above.
Staff The non-teaching faculty. Disorganized staff. Terrible time

Staff

Staff

I am pleased with the services | am aware of,
sometimes the attitudes of the workers are
not pleasant.

managment and lack of students being
aware of thw services offerednon
campus and where to go for help.
Athletic director

Administration
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Some of the staff is rude and unhelpful

Not so friendly staff and budget cuts in the
art and digital media department

Lack of cooperation from administration
staff.

Sometimes during the semester, Faculty has
the cart in front of the horse.. and they work
in a broken system. With mouths shut, they
collect a paycheck and watch the students
that work hard, suffer. The faculty doesn't
want to fix the problems, because guess
what the new student have no clue on their
future. That's how they make there money!!

It seems to me that the students are not
a priority for the school, everything
takes time and is the student
responsibility, | understand we are
adults but a good study plan and
guidance should be more widely
available, and it is not ; If you have to
leave 5 messages, it is obvious they are
busy, SO HIRE MORE PEOPLE with good
attitudes and ready to help. The people
working in the Financial Aid are
obviously not happy to see so many
losers ( THAT'S THE WAY THEY MAKE
ME FEEL) a day, it is time for new faces.

STAR

STAR

Student Life

That there is little activities to keep students
who are serious about their education and
growth in life motivated.

student life and campus activities

Some of the events that were put on and the
turn out for those events.

old buildings that need to be updated
always missing avc events/activities because
of class or not enough advertising

| am least pleased with the communication
and marketing at AVC. It is difficult to find
out about events taking place (where and
when). | am also displeased with counseling
at AVC.

I would like to see the services, events,
and various programs made more
apparent throughout school. Also, |
would appreciate some student worker
training, such as in the learning center,
so that we are better able to assist
students. Making student-teacher
mandatory feedback in all classes for all
the teachers would also prove helpful |
think.

Awareness of Campus Events

Transfer Center

The Counseling and Transfer Center

currently ; transfer center

Welcome Center

Welcome center

The quality of important information geared
towards first-time college students &
students with specific questions not covered
FAQs. There is too few visitor parking spots
& 15mins is too little bit of time -- perhaps
offering 20-30mins parking to accommodate
visitors that must submit to the speed of
lines & service.

Other than email No commutation between
cashier/ financial aid and students. Maybe
have a specific window for "how to" or
"how do I" questions?

The overall help offered to new
students and the extremely high cost of
books in the bookstore.

The operator hardly ever answers the
phone, and when | do get connected to
the department | need, | a lot of the
time not able to speak with counseling,
transfer center or admissions. | live far
so | am not able to just walk in
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What can ASO do to improve AVC?

A forum to buy and sell used textbooks would be nice.
A little less unused staff parking.
add a wider selection of honors classes

Add better lighting behind the T100 building
(Assessment/Office for Students with Disabilities). I'm
disabled and when | had night classes, it was pretty dark
back there when class was over. Also, | always see people
smoking back there as well. It seems the "No Smoking"
policy doesn't apply back there at all. No one seems to
enforce it and cigarette smoke really makes me sick.

Add more activities and clubs
Add parking & security for the parking especially at night

Advertise ASO more than they do. Emails are one thing but
they need to be a bigger precense on campus. Lots of
students aren't even aware of ASO or what they do.

Advertise mental heath services better and make it seem
more inviting.

Advertise! Reach out to the students better and offer
incentives.

Advocate for better counselors. Try to market the services
that AVC has better.

All courses required for completion of an Associate Degree
should be offered in the evening.

All the thing you do should be explained some where on
the website | was not aware you offered all these services
and I've been here 3 years. Please don't forget to include
your older students in your services as | am one.

Always offer the sticker parking pass combo! Liked that
this past semester

ASO should advocate for a starbucks to be placed on
campus. People need coffee.

ASO should strive to be more inclusive. The flyers and
activities | see are definitely more catered to a younger
demographic (feels like high school) though there is a
population of older students who are not being reached.
Greater efforts need to be made to think out of the box.
Be innovative.

Ban smoking and littering from the campus completely.
Also, paying for parking is pretty outrageous, so free
parking would be most appreciated.

Ban smoking on the entire campus including the parking
lot. There is a child care center near the parking lot so the
children there can easily get secondhand smoke.

Be all around the campus not just one area and do the
events both morning and afternoon so no one would miss
it or can have a chance to be part. Meaning repeat the
event all day twice so we can be part of it.
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Be more active. Make ASO more visible. Invite people
other than just Alpha lota students to join ASO. Start
caring about what is and is not happening at AVC and the
students.

be more attentive with disable students need to help in
completing their education goals.

be more attentive with disable students need to help in
completing their education goals.

be more involved with student events and getting to know
the students

Better advertisements of school events in the Dance and
Theatre or other arts and hard Sciences to generate
school pride.

Better explanation of services and functions ( hand outs
with enthusiastic ASO member maybe)

Book store at palmdale campus not reserver,

Call opportunity drawings raffles, because opportunity
drawing is stupid sounding and annoys the shit out of me.

Calm down on all the emails to student accounts

camera's in the parking lot, and a higher presence of
security on campus. Another store on the north side of
campus

Campus is very dirty and old. Many classrooms need new
carpeting or new flooring and walls need painting.
Bathrooms need deep cleanings. Little things like this
distract from learning.

Can create more events to engage the students with the
community.

Change the culture and high ten the standards of staff
including student workers.

Check some of these teachers cause they have there picks
and sometimes not fare

Cleaner restrooms

Coffee carts with maybe with sandwiches; around campus
so we don't have to walk all the way across campus for
decent coffee.

Continue doing what they are doing such as asking for
feedback from students after holding events/workshops.

Continue the good work

Continue to offer assistance with academic and life skills to
students.

Counseling center counselors need to be more informed of
changes for requirement regarding universities. More
Appts available.

Create a savings fund for educational emergencies.
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create more student involved activities... just to pass the
time when a student has to be on campus all day with no
place to go between classes

Do not allow drivers to stop and drop of students in areas
where there is ongoing traffics. This causes slow
movement and unsafe crossing.

Do something. ASO is not as active as it's been in past
years.

Don't worry about it. The valley has always been windy.
Don't waste my money on this because, If | want to
SMOKE, then ill excuse myself and kill myself on my own!
The ASO needs to worry about better resources, and
corrupt faculty.

Easier said than done, but get staff that cares- not just
looking for a paycheck.

Educate people that language reflects behavior, and those
who dress and speak like they're still in the gutter will
never get put of the gutter.

Everything seems to be fine .

Find a solution so that students don't drop classes as soon
as they get their financial aid money. So often, the classes
fill up with students that only want the money and then
they drop as soon as they get it and students who wanted
to get into the class were turned away. And then the
students with the financial aid money don't use it towards
books and classes but rather Burger King and things like
that.

Find ways to get students involved

Fix things that matter. Like make classrooms less crappy.
Also put a coffee shop on campus

Focus more on creating an overall AVC team spirit rather
than separation clubs.

Food options
Get more help with book vouchers
Get more student tutors

Get rid of smoking, | do not smoke, when I'm sitting in my
car and it's hot outside and | have my windows down and
someone comes up and start smoking, the smoke comes in
my car then | have to raise my window up.

Get what bakersfield college has. It's a couple of carts that
pick up handicap ppl and take them to there classes. All
the student gas to do is call and tell them were they are
and were they need to go. And it will provide extra jobs.
They usually stop picking up by 5pm.

Give clubs more leniency with what they can do for
fundraising. The best thing in the fall was anthropology
club selling pizza every Tuesday in October. Someone said
they will not be able to in the spring, the are no out
enough food choices on that side of campus, it would be
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awesome if clubs were allowed to also sell pasteries with
drinks in the mornings.

Giving the students the ability to see how a professor runs
their classroom before enrolling into a teachers class.

Good job!

Have an open student survey regarding the most helpful,
friendly, and caring professors on campus. We've got
some gems that go unnoticed.

have cleaner bathrooms

Have higher requirements for people who work in the
financial aid and registration offices in order to have a
great staff.

Help instructors to know how to treat and car for the
students

Help student get their class that need to take but unable
to because having to wait until open registration.

help with classes. we need more classes
Help with school morale.
Hire more tutors.

how about Mentorship for students with learning
difficulties?

| am really happy but | would like more activities on
campus also would like a Starbucks or a McDonald
because lots of the students don't have transportation to
go out and eat....

| applaud the efforts taken by ASO on be half of AVC
students. Just keep on doing what you do now. Good job!

| do not have any suggestions at the moment.
| don't have any suggestions at this time.
| don't have any suggestions.

| feel as though Vaping or "smoking electronic cigarettes
should be alowed on campus not only in then parking lot

| need to get involved with ASO and then perhaps could
come up with an idea or two! Weekly Music in the quad
by students would be fun though! Not trashy however...

| really don't have any input for this .
| think ASO personnal is doing great

| think involvement with networking in and outside
campus is quite possible feasible and desirable to take
advantage of the great potential of AVC

| think that ASO is doing a great job, the campus however
seems to be short staffed and planning for classes out
dated vs the number of attending students.

| think the ASO can help out the incoming Students with
more one- on-one time, or Face-time with new Students?
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Starting college Life is not easy, and | wish they had a more
"hands on" approach with the incoming.

| think the campus is continuously improving.

| think there should be an option to have students print
out a copy of the notes of the professor before class to
come prepared, and not be writting down during lecture
because it's unnecessary. It would be nice to have
instruments for students to use even those that don't have
music classes. Another idea would be free parking for
students with straight A in the semester.

| think you guys are doing pretty well, keep doing what
you're doing. ©

| trust that you are going to do what is BEST FOR THE
STUDENTS AND THE SCHOOL.

| would like to see ASO more in the loop about what
decisions are made on campus. For instance, | have heard
in the learning center that the money from the 30 free
copies did not roll over to Intersession...yet this wasn't
made known to the students. | would have made that
apparent if | had known, since that is a job of an ASO
representative, yet | was not informed. Issues that would
directly affect the students that are decided upon at the
administrative level should be also known within ASO.

I would like to see benefit and discount list on our website.

| would like to see more celebrations of the diverse
cultures that attend AVC

I would like to see more help for new students. The entire
process is very confusing for them, and it would be helpful
to have some assistance.

| would say that the ASO can improve itself by making
itself more known to AVC students. | was aware of some of
these things, but | was not really sure what some of these
things do, let alone what the ASO is, and | am sure other
people feel the same way.

| would tell you to simply try to focus on trying to reach
students more personally

If the college has to raise the cost, | would like to see a
posture impact from it, like more classes.

I'm not sure
Improve parking situations.

Improve staff in the financial aid and registration office. A
more willing staff with people genuinely want to help and
CAN help.

Improve ways for students to get in touch with
departments such as counseling, admissions, and financial
aid at both the Lancaster and Palmdale campus.

inform new students about clubs.

Informing students of current programs out there.
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Instead of a smoke free campus, have a section just for
smokers. That way they can smoke and relax on a bench or
read their book for class in the sun. The smoking only in
parking lots is okay but then all they are doing is smoking
by their car or someone else's. | do not mined smoke and |
am not an avid smoker. | just will not cast them out.

It seems good to me

It would be a good idea to have info sessions about leading
a smoke free life.

Just continue to be creative and think about things that
would attract crowds so that the avc family can come
together.

keep doing what your doing

Keep the emails coming!

Keep up with pushing for a smoke free campus!
Less hanging out among gang members

Less staff parking spots or open staff parking to students
after 5 pm for us night class folks.

Let me know what ASO is about

Let the students know more about what it is that ASO does
and how it affects others .

Lines are so long for financial Aid. Sometimes we just need
to drop off one document. Should be a basket where you
can drop off form and reduce lines and waiting

Longer library hours with hour long laptop checkouts.

Mainly just campus beautification and making the cooks in
the cafe wear hairnets because | have found hair in my
food on many occasions

Make counselors help students know which classes they
need to transfer.

Make everyone more aware about events

Make it a smoke free place. It is the WORST to be walking
to class and walk into someone's smoke cloud in te parking
lot. Many times it isn't just cigarette smoke but other
drugs that should not be allowed on campus.

Make it a smoking campus

Make people more aware of services. | joined the honors
program last semester (my second-to-last semester)

because | didn't know about it! There are many services |
know about now that i wish | had been aware of before!

make restiation date longer

make students more aware make them want to think
about it

Make sure to announce events in a timely manner, so all
can attend. Maybe more information about community
assistance programs.
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Make the book assistance program more noticed. | asked
around and nobody could tell me a thing in the student
services center.

Make the gardening hours at a less busy time of day. It's
hard to concentrate when you hear nothing but lawn
mowers and leaf blowers outside of the classroom door.

Make the library or computer labs 24 hrs during midterms
and finals.

Make the organization more known/Make events more
known.

Make the teacher's upgrade their skills every year

Make the the student health fee waiver & student
representative waiver available for access & submission
online & offer more & longer visitors parking.

Make transportation between campuses easier.
making sure the proper people know their information

Maybe have a suggestion box set up on the web page that
would allow students a platform to voice their situations

More awareness that it is available.
More classes offered during intercession.
More evening or online classes

more events

More events and such that would work with everyone
schedule. And to inform students about it ahead of time.

More events for fundraising.

More extensive recycling and green energy programs on
campus

More help with book purchases for students!
More honors classes and benefits to the program
more hours for student workers and permanent positions

more info on how to be involved or aware of ASO issues
and meetings open to all students

More information booths for new students. Have them
available within the first two weeks of school located by
the library.

More informative e-mails regarding student opportunities.

More lighting at night

More on Campus Events to Educate and involve students
in.

More PARKING....... lack of makes us late!!!
More places to get discounts from
More programs for older people

More programs for older people
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more promotion to join and give-a way's

More security for night classes, a group or association
specifically designed to assist students assaulted on
campus - more along the lines of peer support that is
confidential, safe, anonymous, and relevant. Provide
more no tolerance of yes means yes - and embarrassment
by all staff, as well as Athletic staff and
professors/coaches, to distill in our students appropriate,
no tolerance or acceptance of behaviour that treats any
person less than a human being deserving of respect and
dignity.

More social and service events. More speakers.

More student resources: student cafes, eateries, areas for
group study..including wifi

Music being played outloud should not be allowed on
campus, unless it is a part of an event.

need to improve with more parking lots for students. and
need to train staff in every department in how to be more
helpful and give correct answers to students.

non-loitering enforcement, bathroom sweeping for safety
(they are very scarey to enter and are equally disgusting),
same thing with the gym locker room and showers (there
is never any security presence and the open door policy

has allowed many with bad intentions to enter and loiter.

Not at the present moment ASO always doing great
activities for us. | really appreciate they hard work thanks
for everything. | do try my best to participate in as many
activities depending on my class schedule. THanks to all
the staff specially Hearts and Hands

Nothing really. They do great job
Offer more classes in Palmdale campus
Offer online classes for every course

Opening tje student lounge it has NEVER been available to
the students

parking

Pay close attention to what's listed in the section of least
pleased and work on some sort of change.

Please do not take away smoking in parking lots, it will not
keep people from smoking | promise you.

Professional attitude and professional attire
Provide more jobs for students at avc.

provide more student info on things students can do on
the campus AND gym membership with student ID to
promote healthy lifestyles.

Put benches in the smoking area

Put out more information to get students involved.
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quit place to study other the the library or computer labs
and more seating in the building

Raffle off also stickers to those who can't pay for it.
Right on for now

See question 4.

Send email updates.

Send out calendars of the workshops being offered at the
Learning Center.

Send out more informational emails explaining a lot of the
things that go on at avc

Since | am a person that suffered head trauma in the
service, which added to my already visual boarderline
hands on learner, | believe we need more teachers like
Glen Haller that actually give you all the information you
need to know for the test and then test only on the
information that you were clearly given and should know.

Smoke free campus, please!
smoke free campus.....period.....
Smoking sections closer to campus
So far so good

Start with the Employee and student relationship.
Students can be treated more like students and not like
cattle.

Talk to students more. Work on marketing. Work more
with the community and develop relationships with state
representation.

The availability of more advanced classes. The amount of
study spaces on campus should also be increased.

The lighting of the campus, it is scary to walk at night from
one class to another. The Sheriff is there to harrassed
instead of protect and make people feel safe.Students
with bad records and bad grades are treated the same as
students with excellent academic records and that is not
fair, be more selective, save time for those that are good
and make it hard for those that really don't care. | hate to
make comparisons but, COC sees a students once a year,
because you leave the office ready to go ;Schedule for the
semester,Student plan, future class selection, financial aid,
health services, all in one visit, That is "ASO" and they are
do it with a smile..

The smoking in parking lot should be moved away from
the disabled parking spots, to the normal parking spots. all
of The smokers congregate around the disabled parking
spots and when you are disabled and get out of your car
and are slow in your ability to move, it's very annoying,
and when you have asthmas like | do and cannot move fast
it's painful. | am not advocating taking away people's right
to smoke, but it should not be around the disabled parking
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the smoking policy needs to be enforced; i'd prefer no
smoking at all, but the current policy is not being taken
seriously. even campus security and police do not abide by
this rule.

To have more officers walking around the campus to make
the campus safer

try and make more people aware of the assistance thats
out there for them

Try to extend lab and library hours during midterms and
finals.

Try to limit the cars that stop to drop students off in areas
that are stopping traffic from moving

Try to make coffee carts available or food carts around
campus. It would reduce lines in the cafeteria and the
Subway, which are the only places we have to eat. If we
could find places that offer food reasonably to sell on carts
here it would make more money for the college because
students wouldnt go off campus for those things. It would
also gives students the chance to work part time in these
carts.

Try to promote more clubs through out the year or email
unsure

Unsure.

use cheaper books

Use emergency text system to send out on campus
activities or fundraising events. Provide more recycling
bins

Use of staff parking spaces after 7pm.

We need a discount place for work clothes, shoes, and
equipment

We need to make most of the services offered on campus
available online, so counseling, financial aid assistance as
well as offering the possibility of taking multiple math

courses at a time for students who are trying to graduate,

We pay all this money, and a health fee that nobody
knows who the nurse is or even where this nurse office is,
yet we can't even afford to have hang knobs for our purses
in the bathroom. The struggle we have to go through!
Holding everything while trying to be "germ free" instead
of setting our stuff on the bathroom floor. Get it fixed
already! Students have complained already but why isn't
any action EVER taken? | hope this survey even helps.

what's ASO?

Work on alternative communication methods other than
online communication. Also many people seem to not be
able to read the no smoking signs, many people smoke in
no smoking areas and it is harmful for people who have
breathing problems.
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Work to get additional online courses for the College. this
is a great asset for our community as we live in an area
that has a very high amount of commuters.

Ya. .. The parking

Yes! HELP SUPPORT AVC WOMENS BASKETBALL TEAM LIKE
THE MENS AVC BASKETBALL TEAM IS SUPPORTED.

yes, update your information in more accurate manner on
student information throughout the student services.

You are a great help for me and my kids
You guys are doing a great job

You, ASO, should appear friendlier. You look like a clique
and this isnt high school. Appeal to the older and less
social people. Extend computer lab hours on friday.
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